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Visa and Registration
Registration:

• Students moving to Germany required to register their addresses in person 
• Book an appointment at the Residence Registration Office (“Bürgercentrum”) of 

Pforzheim for the mandatory registration. (within14 days after arrival)
• Required documents: 

 Wohnungsgeberbestätigung (Landlord confirmation form) 

 Passport / ID 

• To make appointments: https://www.qtermin.de/stadt-pforzheim
• Non-EU citizens only: Contact Pforzheim’s Foreigner’s Office (Ausländerbehörde) 

afterwards
• In case you move residences you need to register at the city hall again

Stadt Pforzheim 
Bürgercentrum 
Östliche Karl-Friedrich-Straße 2 
75175 Pforzheim 

Welcome Voucher (100 Euro):

Requirements

• Main residence in the city of Pforzheim

• Enrolled at Pforzheim University

Tourist-Information Pforzheim 
Schloßberg 15-17 
75175 Pforzheim 

https://www.qtermin.de/stadt-pforzheim
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Visa and Registration
• EU Citizen do not need a visa or residence permit

• Applicants from certain countries can enter 
Germany without a visa (for 90 days):

• Andorra, Australia, Brazil, El Salvador, 
Honduras, Israel, Japan, Canada, 
Republic of Korea, Monaco, New 
Zealand, San Marino, USA, United 
Kingdom, Great Britain and Northern 
Ireland

• But they will need a residence permit to 
stay longer than 90 day

EU 
Citizens

Non EU 
Citizens

Citizens 
with entry 

visa

• Non EU Citizens require a visa to entry the country and a residence permit to stay longer than 90 
days. (Exception: you have a student visa for 6 months)
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Residence permit
• A residence permit is a document that you will need for your stay in 

Germany if you are not from the EU or have a Visa only for 90 days

Required Documents:

• Certificate of the purpose of residence, for example:
• Admission to a language course or study program
• Certificate of enrolment
• Proof of study progress

• Proof of funding (11.904 Euro or 992 Euro/Monat) for 
example:

• Statement of income and financial circumstances of the 
parents

• Payment of a security deposit into a blocked account in 
Germany 

• Scholarship contract
• Proof of health insurance
• Valid passport 
• A current passport photo
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Working as an International Student 

Minijob Working Student (Werkstudent)

Hourly limit Up to 556 EUR/month 
(fixed income)

Up to 20 hrs/per week 

Social security No deductions Fewer deductions than reg. 
Part-time job 

Taxation Min. taxes if below income 
threshold

Taxation applies, fewer deductions 
than regular job

Health insurance Remains under student 
insurance 

Remains under student insurance; if 
working more than 20hrs/week 
covered by employer’s health 
insurance 
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Working as an International Student 

EU Non-EU Students

Work permission Same condition as German 
students

With residence permit for the 
purpose of studying 
(§16b Residence Act)

Hours during lecture 
period

Up to 20hrs/week Up to 20/hrs week 

Hours during semester 
break 

Unlimited Unlimited 

Max. Annual working 
days

N/A Up to 140 full days or 280 half 
days per year
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Healthcare system
• General practitioner-centered model = one main doctor (Hausarzt) & many specialist 

clinics

• There are private and public practices

• Call before going to make appointment and check whether practice is public

• Public insurance covers most treatments and doctor visits

If you are sick, do not hesitate to go to a doctor

Main doctor responsibilities: 
 Examination during non-emergency sickness
 Issues sick note in case you need it for your teacher / employer 
 Issues note for (prescription) drugs
 If the doctor deems it necessary to make a referral, he will give you a 

document with which you can visit a specialist doctor (dermatologist, 
traumatologist, cardiologist)
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Healthcare system
How to find a doctor in your area:

Google or doctolib or https://www.arztsuche-bw.de/ (German only)

ZIP Code

Available Languages

https://www.arztsuche-bw.de/
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Healthcare system

• Some medications are available over the counter (e.g. paracetamol/ibuprofen) in 
pharmacies, while others may require a prescription. There are two types of 
prescriptions:

• Red: Medications covered by health insurance (e.g. antibiotics)
min. 5 – max.10€

• Green: Medications for which you will have to pay the full price yourself 
(e.g., homeopathy, nasal sprays).
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Healthcare system

What to Do If You Feel Sick

• Mild symptoms / non-urgent:
Contact a General Practitioner (“Hausarzt”)

• Outside office hours (evenings, weekends, holidays):
Call the Medical On-Call Service: 116 117 (free and available 24/7)

• Emergency (accidents, serious illness, chest pain):
Call 112 or go directly to the hospital emergency room (Notaufnahme)

Getting Medical Help in Germany

Situation Where to Go / What to Do

General illness or cold Local GP / family doctor

Specialist needed (e.g. skin) Referral from GP is usually required

Outside opening hours Call 116 117 or visit on-call medical center

Emergency Call 112 or go to emergency room (Notaufnahme)
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Healthcare system

Getting Medical Help in Germany

What to Bring to the Doctor

• Health insurance card (if you have public German insurance) / EHIC card is accepted

• Passport or valid ID

• Student ID (Hochschule Pforzheim)

• Vaccination card (if available)
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Healthcare system

Getting Medical Help in Germany

Language Support

• Many doctors in Pforzheim speak English - ask when booking

• Use translation apps if needed

• Bring a German-speaking friend if possible

Local Medical Info Pforzheim

• Nearest hospital:
Helios Klinikum, Kanzlerstraße 2 – 6, 75179 Pforzheim

• On-call medical service (116 117):
They will direct you to an available doctor

• Emergency practice: Notfallpraxis im Siloah St. Trudpert Klinikum, Wilferdinger Str. 67, 75179 Pforzheim

• Book appointments online: www.doctolib.de (English available)

http://www.doctolib.de/


International Programs Office

Pforzheim University

15

Important Phone numbers /Contract

• Pre paid or contract for 6 Months (15-20 Euro)
• Important to be contactable, have internet and be available to receive any 

important calls from the City hall, Health Insurance etc.

• For Example: Vodafone, O2, AldiTalk, etc.

Important phone numbers
112 - Fire and rescue service
In the event of fires, accidents, life-threatening accidents or medical emergencies, contact the fire service or 
rescue service. The number works without an area code. You will be directed to the local control center.

110 - Police
You can reach the police using the well-known police emergency number 110. All emergency calls made via 
110 are answered by specially trained police officers in the command and situation centers in the country.

116 117 - Medical service
If the health situation is not life-threatening, but you cannot wait until the next regular doctor's office hours, 
you can call 116 117. If you are looking for a doctor and can not find one they can help you find one
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Rundfunkbeitrag

The Rundfunkbeitrag is a mandatory broadcasting fee in Germany that funds public service 
media, like ARD, ZDF, and Deutschlandradio. 

• Flat Fee per Household: As of now, the fee is €18.36 per month, regardless of the number 
of devices or people living in the home.

You can choose the payment frequency as follows:

• Quarterly in advance on the first of a quarter for three months 55.08 €

• Half-yearly in advance on the first of a half-year for six months 110.16 €

• Annually in advance on the first of each year for twelve months 220.32 €
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Ways to get around

Your student ID serves as a ticket (Studiticket); 
personal and non-transferable. 
For local busses and trams within the VPE area.

Deutschland-Ticket/D-Jugendticket BW allows
you to travel around Germany for 39,42€/month. 
ICE (intercity express not included) 

-> D-Ticket JugendBW

-> Order D-Ticket JugendBW

https://www.dbregiobus-bawue.de/tickets/d-ticket-jugendbw
https://abovpe.de/kundenportal/welcome/vpe.xhtml
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Important apps for daily life
DB Navigator

O2, Vodafon, Aldi Talk

Health Insurance

Online Banking

Paypal

Nora

UniNow

Flixbus

Lieferando, Uber Eats

Lime

NINA

Doctolib

UniDays
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Important apps for grocery shopping

KaufDA
Penny

REWE
Kaufland 

Lidl plus
Payback

DM 
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Contacts

Annika Klein
Outgoing Students + Staff Pforzheim & STIBET-
Program (substitute for Incoming)
E-mail: outgoing@hs-pforzheim.de
Room: W1.2.13

Meike Schwarz 
International Degree-Seeking Students, Incoming Exchange 
Students & BIDS Program
E-mail: incoming@hs-pforzheim.de , degree-seeking@hs-
pforzheim.de
Room: W1.2.14

Christina Gottfried
Incoming Exchange Students 
(Counseling & Administration)
E-mail: incoming@hs-pforzheim.de
Room: W1.2.14

Darline Jara Villanueva
Sebastian Muro Caldas
student assistants
E-mail: incoming@hs-pforzheim.de
Room: W1.2.14

mailto:outgoing@hs-pforzheim.de
mailto:incoming@hs-pforzheim.de
mailto:degree-seeking@hs-pforzheim.de
mailto:incoming@hs-pforzheim.de
mailto:incoming@hs-pforzheim.de
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Questions?
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